1. Application of legal expertise 

By the end of the period of Work Based Learning, a successful candidate should be able to 

1.1 identify the relevant law and legal implications associated with an issue 

1.2 apply effectively knowledge and understanding of the law to the key factual and legal issues that are relevant to a client’s needs, objectives and priorities 

1.3 exercise effectively, both separately and in combination, relevant skills in areas of practice including 

1.3.1 practical legal research 

1.3.2 writing and drafting 

1.3.3 interviewing and advising, and 

1.3.4 advocacy. 

1.4 keep up-to-date with changes in law and practice relevant to his or her work 

as demonstrated through experience in at least three areas of law, and in both contentious and non-contentious work. 

2 Communication 

By the end of the period of Work Based Learning, a successful candidate should be able to 

2.1 use clear, concise and unambiguous language in all communications with clients and other recipients 

2.2 tailor his or her style of communication to suit the purpose of the communication and the needs of different clients and other recipients 

2.3 demonstrate sensitivity to clients’ and other recipients’ diversity and to any vulnerability or disadvantage, and make appropriate adaptations to the style and content of communications 

2.4 elicit relevant information through effective questioning 

2.5 address all relevant factual and legal issues in client communication 

2.6 listen effectively to others. 

3 Client relations 

By the end of the period of Work Based Learning, a successful candidate should be able to 

3.1 promote clients’ confidence and trust through an organised, focussed and professional approach to the relationship with clients 

3.2 identify clients’ needs, objectives and priorities with clarity, and take accurate instructions which reflect those needs, objectives and priorities 

3.3 exercise effective judgement in evaluating alternative courses of action or possible solutions in the light of clients’ needs, objectives and priorities 

3.4 take appropriate steps to inform clients of key issues including relevant facts, progress towards their objectives, and costs 

3.5 manage clients’ expectations about likely outcomes. 

4 Business awareness 

By the end of the period of Work Based Learning, a successful candidate should be able to 

4.1 demonstrate an appreciation of the internal and external business context of his or her work 

4.2 demonstrate an understanding of the costs and benefits of alternative courses of action in relation to business decisions. 

5 Workload Management 

By the end of the period of Work Based Learning, a successful candidate should be able to 

5.1 manage a number of tasks concurrently so as to meet all objectives, priorities and deadlines relating to those tasks 

5.2 exercise effective judgement regarding the effective use of his or her time 

5.3 exercise effective judgement in respect of realistic timescales for completion of tasks and delivery of objectives 

5.4 raise any issues relating to completion of tasks and delivery of objectives with colleagues 

5.5 use resources effectively 

5.6 use and maintain files and other business systems appropriately to ensure that the organisation’s regulatory obligations and business objectives are met, including accessibility of material to colleagues wherever appropriate 

5.7 record accurately his or her work to a level of detail appropriate to the work and the organisation. 

6 Working with others 

By the end of the period of Work Based Learning, a successful candidate should be able to 

6.1 demonstrate awareness of the impact of his or her actions on others and on the organisation’s objectives 

6.2 co-operate with, support and share information with colleagues to further the organisation’s objectives 

6.3 identify situations where the support of colleagues is needed, and make effective use of that support 

6.4 treat colleagues and others with respect and professionalism. 

7 Self awareness and development 

By the end of the period of Work Based Learning, a successful candidate should be able to 

7.1 evaluate accurately the strengths and weaknesses of his or her professional skills and knowledge 

7.2 identify situations where the limits of his or her abilities are reached, and the next steps in such cases, in clients’ best interests 

7.3 reflect on experiences and mistakes so as to improve future performance 

7.4 identify areas where skills and knowledge can be improved, and plan and effect those improvements. 

8 Professional conduct 

By the end of the period of Work Based Learning, a successful candidate should be able to 

8.1 interpret any situation in the light of solicitors’ core duties and any other relevant professional conduct requirements, and act accordingly 

8.2 exercise effective judgement in relation to ethical dilemmas and professional conduct requirements.
